
What is social media? 

Social media can be defined as a collection of internet-based 
applications that facilitate social interaction via the creation and 

exchange of user-generated content (Wikipedia, 2012a). 
 

messaging, e-mail style messaging, file sharing and blogging, 
often allowing integration with other media channels and 

platforms 
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To what degree is social media changing the 

relationships between the public and public service 

agencies? 

 

How is social media changing policy formulation? 

  

How is your organization taking advantage of the social 

media revolution? 


